Installation af Citrix Reciever Windows
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| Denne Guide vises hvordan man installere Citrix Klienten, og hvilke andre indstillinger der
skal foretages for at l@sningen kan benyttes bedst muligt. Til sidst i guiden findes en
vejledning til hvordan man fjerner en eventuelt allerede installeret Citrix Reciever.

Minimumskravet for Windows er version 7 sp1 og frem. Vi anbefaler at der benyttes
Internet Explorer som browser.

Installatioms filen hentes via falgende link og kan med fordel gemmes pé skrivebordet:

http://download.servicepoint.dk/citrix/CitrixReciever.exe

For installationsfilen startes er det vigtigt din Internet browser er lukket ned

Dobbelt klik herefter pa installationsfilen

| Farste vindue trykkes der pa "Next”

Citrix Receiver X

Welcome to Citrix Receiver Setup

Click Next to setup Citrix Receiver on your
computer.

Citrix Recelver

Cancel
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http://download.servicepoint.dk/citrix/CitrixReciever.exe

3. Seet flueben i "l accept the license agreement” og tryk herefter pa "Install”

Citrix Receiver

X

License Agreement

You must accept the license agreement below to proceed

[Use of this Citrix Receiver software is subject to the Citrix license
\covering the specific edition of the Citrix product with which you will be
using this software. Your use of Citrix Receiver is hmited to use on the
devices for which it was created for connection to the Citrix product(s). If
vour device is connected to the Intemet, Citrix Receiver may, without
additional notice. check for Citrix Receiver updates that are available for
download and installation to your device and let you know of their
\availability. Only non-personally identifiable information is transmitted
when this happens, except to the extent that [P addresses may be v

[¥]1 accept the license agreement

(CTTRIX LICENSE AGREEMENT ~

Irwll Cancel

4. Installationen starter efterfalgende

Citrix Receiver

Installing

Please wait while Citrix Receiver is installed...

5. Installationen er feerdig ndr dette vindue kommer frem her trykkes pa “Finish”

Citrix Receiver
Citrix Receiver™”

J Installed successfully!

If you received instructions to set up Receiver with your email or
a server address, dick Add Account.

Add Account
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Indstillinger i
Internet Explorer

1.

2.

3.

Aben Internet Explorer og ga ind pé adressen: http://kundecenter.servicepoint.dk/

Tryk pa tandhjulet i hgjre hjgrne og veelg “Internet options”

= X

p-ac| s ¥
Print 3
File 3
Zoom (100%) 3
Safety 3
Add site to Apps
View downleoads Ctrl+)

Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View settings

Internet options N
L
About Internet Explorer

Tryk efterfalgende som beskrevet pa billedet

Internet Optiggs ? X

General | Security | Privacy | Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

RIS

Internet Localintranet JITECEETE  Restricted

sites
Trusted sites
” tes
This zone contains websites that you %
trust not to damage your computer or
your fies. 5

Security level for this zone
Allowed levels for this zone: All
Medium-low
- Appropriate for websites on your local network
tranet)
= 7 lent il be run without prompting you
prdgree ActiveX controls will not be downloaded
- Same as Medium level without prompts

[] Enable Protected Mode {requires restarting Internet Eﬁuorer)

Custom level... Default level
Reset all zones to defaultlevel

[ooc |0 concl [ ey |
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http://kundecenter.servicepoint.dk/

Nar der trykkes pa pkt. 5 kommer dette vindue frem, fluebenet i “require server verification”
skal fjernes

Herefter tilfgjes disse adresser

http://*.servicepoint.dk

https://*.servicepoint.dk

Trusted sites X

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:
Add

Websites:

http://*.servicepoint. dk. Remove
https:ff*.servicepoint. di.

["1Require server verification (https:) for all sites in this zone

Close

Tryk herefter close og efterfglgende ok i naeste vindue

Luk din browser og start den igen, du kan nu starte dine programmer op via
kundecenter.servicepoint.dk

Afinstallation af
Citrix Reciever

Hvis Citrix Recieveren tidligere har veeret eller er installeret pd Computeren kan denne
fiernes med dette lille af-installerings vaerktgj, det er som under installationen ogsa vigtigt
din browser er lukket under afinstallationen

Veerktgjet hentes her:

http://download.servicepoint.dk/citrix/ReceiverCleanupUtility.exe

Start programmet og falg vejledningen pa skaermen
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